
 

FAQ 

 

■ Confirmation of the ticket 

I got an automatic email of registration notification after completing entry form. Does it make my 

ticket confirmed?  

➡Automatic email gives you right to receive the ticket and it is not equal to confirmation of receiving 

the ticket. Tickets are given on a first come first served basis and this campaign will finish when the 

ticket runs out, 

 

 

■ Valid Period 

Until when can I take bus by using this free ticket? I’m considering to visit Nagasaki, but I haven’t 

applied for entry yet. 

➡ If you are trying to use this free ticket, you firstly need to register entry form by December 31st. 

After completing your entry, you can receive the free ticket until February 18th if the ticket is still in 

stock. This ticket valid for 10days after your receiving. So, when you get free ticket on February 18th, 

you can take bus by using this ticket until February 27th. 

 

 

■ Round Trip Use 

Is it acceptable to use the ticket for round trip？(e.g. Fukuoka to Nagasaki ＆ Nagasaki to Fukuoka) 

➡This ticket is only available for one-way trip and you cannot use for round trip.  

If you use this ticket for round trip, you need to purchase 1 ticket for one-way back.  

 

 

■ In case of the campaign finishes 

How can I get to know if the ticket runs out and campaign finishes?  

➡When the ticket runs out（＝campaign finish）, we will announce on this website and our SNS.  

・Facebook :https://www.facebook.com/VisitNagasaki 

・Instagram :https://www.instagram.com/discover_nagasaki/ 
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■ Receiving Place of the ticket 

Are there places for receiving this ticket except for Fukuoka airport? For example Hakata bus station 

or other places.  

➡This ticket can be received at only Fukuoka airport and you cannot get the ticket at other places 

including Hakata Bus terminal. Even though you will not arrive at Fukuoka airport, you need to visit the 

counter at Fukuoka airport. 

 

 

■ Receiving Date of the ticket 

Is it acceptable to receive the ticket on different date of my arrival? 

➡Yes, it is. You can receive the ticket not only on your arrival date but other dates. 

 

 

■ Bus Timetable 

Where can I get timetable of each bus? 

➡Here is the link to timetable of each route. 

 

Fukuoka (Fukuoka airport, Hakata, Tenjin) – Nagasaki 
https://jik.nishitetsu.jp/menu?lang=en&_ga=2.131253391.18270

03904.1702519428-819627020.1695617342 

Fukuoka (Fukuoka airport, Hakata, Tenjin) – Sasebo / Huis 

Ten Bosch 

https://jik.nishitetsu.jp/menu?lang=en&_ga=2.131253391.18270

03904.1702519428-819627020.1695617342 

Nagasaki – Sasebo 
https://www.bus.saihigroup.co.jp/cms/wp-

content/uploads/2021/03/sasebo-nagasaki-english202103.pdf 

Nagasaki – Huis Ten Bosch 

https://www.bus.saihigroup.co.jp/cms/wp-

content/uploads/2023/11/2023.11-2024.2-NagasakiHuis-Ten-

Bosch-Timetable.pdf 

Huis Ten Bosch – Sasebo Station (*Japanese) 

https://qbus.jp/cgi-

bin/time/table.exe?pwd=hs/table.pwd&from=000G00112&to=0

00LN1022&yt=&kai=&yb0=0%20&yb1=1%20&yb2=2 

 

※※※ How to see Timetable in Japanese ( especially about Huis Ten Bosch – Sasebo Station) ※※※ 

 

You can take the bus for Huis ten bosh 

from Sasebo Station at 07:31 AM 
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